How to delete and reinstall an app on an iPad

1. To delete an app simply touch and hold the app. The apps on the screen should begin to shake
and all apps should now have an “X” on the top left of their icons.
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2. Tap the “X” on the App you need to delete. Then tap “delete”.
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Delete “Word"?

Deleting this app will also delete its
data, but any documents or data

stored in iCloud will not be deleted.

Cancel Delete

3. Tap the “Self Service” app to install or reinstall an app.
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4. Find the app you would like to install. Tap “Install”.
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5. When the app is installed the “install” button will change to the “reinstall” button in the self-
service app. Alternatively, you may navigate to the home screen on the iPad and when the app
is installed, you should see an icon for the app.
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